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September 2025 
1. INTERPRETATION 
1.1 The following definitions and rules of interpretation apply in these terms and conditions 

Contract: the Customer’s purchase order and the Supplier’s acceptance of it, or the Customer’s unqualified acceptance of a 

quotation for Services by the Supplier under Condition 2.2;  

Customer: the person, firm or company who purchases services;  
Customer’s Equipment: Without limitation, any systems, cabling, mains or generator power supplies, telephone lines or 

facilities provided by the Customer and required directly or indirectly in the supply of the Services; 
Damage: Any damage (howsoever caused and including irreparable damage) which occurs to the Supplier’s equipment while on 

the Customer’s premises save for any damage that is caused directly by the Supplier; 
Deliverables: All Documents, products and materials developed by the Supplier or its agents and employees in relation to the 

services in any form; 
Document: Includes, without limitation, in addition to any document in writing, any drawing, plan, diagram, design, image, 

tape, disk or other device or record embodying information in any form;  

In-put Material: All Documents, information and materials provided by the Customer relating to the Services; 
Intellectual Property Rights: All patents, invention and design rights, copyright, trade and service marks, business and domain 

names, rights in get-up or goodwill, rights in computer software and database rights, moral rights, rights in confidential 

information (including know-how and trade secrets) and any other intellectual property rights, in each case whether registered or 

unregistered and including applications for, and renewals or extensions of such rights; 

Pre-existing Materials: All Documents, information and materials provided by the Supplier relating to the Services which 

existed prior to the commencement of the Contract; 
Quotation: The specification and quotation for the Services provided by the Supplier to the Customer;  

Services: The services to be provided by the Supplier under the Contract as set out in the Quotation, excluding the installation 

and de-installation of the Supplier’s equipment; 
Supplier: Group Two Limited, with company number 03611396 and its registered office at Units 1-5 Harden Road Industrial 

Estate, Harden Road, Lydd, Kent. TN29 9LX;  

Supplier’s Equipment: Without limitation, any equipment, including, tools, systems, cabling, cameras, detectors, loudspeakers, 

amplifiers, transmitters, routers, receivers or facilities, provided by the Supplier or its subcontractors and used directly or 

indirectly in the supply of the Services which are not the subject of a separate agreement between the parties under which title 

passes to the Customer, including replacement equipment; 
1.2 A person includes a natural person, corporate or unincorporated body (whether or not having separate legal personality).  
1.3 A reference to a statute or statutory provision is a reference to it as it is in force for the time being, taking account of any 

amendment, extension, or re-enactment and includes any subordinate legislation for the time being in force made under it. 
 

2. APPLICATION OF CONDITIONS 
2.1 These Conditions shall: 
(a) apply to and be incorporated into the Contract; and 
(b) prevail over any terms or conditions contained, or referred to, in the Customer's purchase order, confirmation of order, 

acceptance of a quotation, or specification or other document supplied by the Customer, or implied by law, trade custom, 

practice or course of dealing. 
2.2 The Customer's purchase order, or the Customer's acceptance of a quotation for Services by the Supplier, constitutes an offer 

by the Customer to purchase the services on these conditions for the minimum duration as displayed in the quotation. No offer 

placed by the Customer shall be accepted by the Supplier other than: 
(a) by a written acknowledgement issued and executed by the Supplier; or 
(b) (if earlier) by the Supplier starting to provide the services when a Contract for the supply and purchase of the services on 

these conditions will be established. The Customer's standard terms and conditions (if any) attached to, enclosed with or referred 

to in any purchase order or other document shall not govern the Contract. 
2.3 Quotations are given by the Supplier on the basis that no contract shall come into existence except in accordance with 

condition 2.2. Any quotation is valid for a period of 30 days from its date (unless specifically noted in the quotation), provided 

that the Supplier has not previously withdrawn it. 
 

 

3. COMMENCEMENT AND DURATION 
3.1 The Services supplied under the contract shall be provided by the Supplier to the Customer from and to the dates specified in 

the Supplier’s acceptance of the Customer’s offer in accordance with condition 2.2. 
3.2 Subject to Condition 10, the services supplied under the contract shall continue to be supplied for the minimum period as set 

out in the quotation & as agreed in the Customers Purchase Order. 
 

 

 

 

 

 

 



 

 

4. SUPPLIER’S OBLIGATIONS 
4.1 The Supplier shall use reasonable endeavours to provide the Services in accordance with all material respects with the 

Quotation. 
4.2 Subject to Conditions 5.1(e) and 5.1(f), the Supplier shall within a reasonable time arrange the repair and/or replacement of 

the Supplier’s Equipment where such repair and/or replacement is required as a result of damage, provided always that the 

Customer shall be liable and shall pay for the cost of such repair and/or replacement as set out in Condition 6.2. 
 

 

5. CUSTOMER’S OBLIGATIONS 
5.1 The Customer shall: 
(a) co-operate with the Supplier in all matters relating to the services; 
(b) provide the Supplier, its agents and employees, in a timely manner and at no charge, with access to the Customer's premises, 

office accommodation, data and other facilities as required by the Supplier; 
(c) timely provide to the Supplier and at no charge such in-put material and other information as the Supplier may require and 

ensure that it is accurate in all material respects; 
(d) be liable and pay (at its own cost) for preparing and maintaining the relevant premises for the supply of the services; 
(e) be responsible for any repair and/or replacement costs relating to damage as set out in Condition 6.2;  

(f) inform the Supplier as soon as practicable upon the occurrence of any damage; 
(g) inform the Supplier of all health and safety rules and regulations and any other reasonable security requirements that apply 

from time to time at the Customer's premises; 
(h) ensure that all Customer's Equipment is in good working order and suitable for the purposes for which it is used and 

conforms to all relevant United Kingdom standards or requirements; 
(i) obtain and maintain all necessary licences and consents and comply with all relevant legislation in relation to the services, the 

installation of the Supplier's equipment, the use of in-put material and the use of the Customer's equipment in relation to the 

Supplier's equipment, in all cases before the date on which the services are to start; 
(j) keep, maintain and insure the Supplier's equipment in good condition, and not dispose of or use the Supplier's equipment 

other than in accordance with the Supplier's written instructions; and not move, alter or in any way tamper with the Supplier’s 

equipment except with the Supplier’s written instructions or authorisation. 
5.2 If the Supplier's performance of its obligations under the Contract is prevented or delayed by any act or omission of the 

Customer, its agents or employees or by any failure of any of the Customer’s Equipment howsoever caused, the Supplier shall 

not be liable for any costs, charges or losses sustained or incurred by the Customer arising directly or indirectly from such 

prevention or delay. 
5.3 The Customer shall be liable to pay to the Supplier, on demand, all reasonable costs, charges or losses sustained or incurred 

by the Supplier (including, without limitation, any direct, indirect or consequential losses, loss of profit and loss of reputation, 

loss or damage to property and those arising from injury to or death of any person and loss of opportunity to deploy resources 

elsewhere) arising directly or indirectly from the Customer's fraud, negligence, failure to perform or delay in the performance of 

any of its obligations under the Contract, subject to the Supplier confirming such costs, charges and losses to the Customer in 

writing. 
5.4 Changes of Site Requirements: The customer shall ensure that they inform Robowatch of changes to site and where cameras 

need to be moved or amended to in order to protect their site & assets – Liability for intrusion or theft cannot be taken by Group 

Two Ltd where sites have changed from the original specification or survey without informing Group Two Ltd t/a Robowatch. 
5.5 Site Surveys & Site Coverage Recommendations: Site surveys are conducted by trained CCTV experts. If a site management 

team decide to reduce the recommended number of cameras required to cover the site or specific area or they choose to change 

the location of the cameras against the recommendations of the surveyor or engineer, Group Two Ltd t/a Robowatch cannot be 

held liable for intrusion, theft or arson in areas that are not covered by CCTV / wireless cameras. 
5.6 Housekeeping: All sites are responsible for their sites housekeeping and providing the best possible views for the installed 

CCTV / wireless cameras. Site managers are responsible for a regular check of the cameras to ensure that they are located in the 

required areas, are clean, that the cameras are facing the areas that are designed to detect and that obstructions are removed from 

the view of the cameras. 
5.7 Plant & Machinery: Plant, machinery, fuel containers, cabins and storage containers should be in constant view of the CCTV 

/ wireless cameras. All plant & vehicles must be secured of a night time / weekend when staff are not on site and should be 

immobilised with keys securely locked away. Where possible protection boards should be installed daily to prevent the damage 

of glass & windows on any plant. It is the responsibility of the site team to ensure that every effort is in place to prevent the theft 

of plant & materials and locator trackers & immobilisers must be in place on all said plant or vehicles. Group Two Ltd t/a 

Robowatch cannot take responsibility for the damage / theft of any plant, vehicles or equipment if these precautions are not 

adhered to. 
 

 

 

 

 

 

 

 

 



 

 

6. CHARGES AND PAYMENT 
6.1 The total price for the Services that the Customer agrees to pay shall be the amount set out in the Quotation. The total price 

shall be paid to the Supplier (without deduction or set-off) as set out in the Quotation. The Supplier shall invoice the Customer 

monthly for the charges that are then payable, together with expenses, the costs of materials or replacement equipment (if any) 

and value added tax. 

6.2 In addition to the price payable under Condition 6.1, the Customer shall be liable to pay on the Supplier’s demand for the 

repair and/or replacement costs relating to the Supplier’s obligation under Condition 4.2, as indicated in the Charges section of 

the quotation:  

(a) Call-out charge for each call-out; plus 
(b) cost for every hour (or part thereof) after the first 30 minutes of labour that is required to repair damage on a call-out (as 

indicated in the Charges section of the quotation); plus 
(c) the cost to the Supplier of any and all replacement equipment that is reasonably required to ensure the Supplier’s equipment 

is in good working order. 
6.3 Aborted installations / visits where the site has not undertaken pre requisites, has changed their mind once the engineers have 

arrived & where issues are beyond Robowatch’s control (including posts not installed, ducts not in place, power not available 

agreed cable routes not available) are charged at £175.00 for the aborted install / visit. This is chargeable on the first invoice to 

the client.  
6.4 Additional time taken on installations caused due to site errors (posts not installed, ducts not in place, power not available 

agreed cable routes not available) are charged at £75.00 for the first hour & £50.00 for every hour (or part thereof). 
6.5 The price contained in the quotation excludes value added tax. 
6.6 The Customer shall pay each invoice submitted to it by the Supplier in full and in cleared funds within 30 days of receipt to a 

bank account nominated by the Supplier. 
6.7 Without prejudice to any other right or remedy that it may have, if the Customer fails to pay the Supplier on the due date, the 

Supplier may: 
(a) charge interest on such sum from the due date for payment at the annual rate of 6% above the base lending rate from time to 

time of The Royal Bank of Scotland Plc accruing on a daily basis and being compounded quarterly until payment is made, 

whether before or after any judgment and the Customer shall pay the interest immediately on demand. The Supplier may claim 

interest under the Late Payment of Commercial Debts (Interest) Act 1998; and 
(b) suspend all services until payment has been made in full. 
6.8 Time for payment shall be of the essence of the contract. 
6.9 All sums payable to the Supplier under the contract shall become due immediately on its termination, despite any other 

provision. This Condition 6.8 is without prejudice to any right to claim for interest under the law, or any such right under the 

Contract. 
6.10 The Supplier may, without prejudice to any other rights it may have, set off any liability of the Customer to the Supplier 

against any liability of the Supplier to the Customer. 
6.11 By accepting the quotation the client takes full responsibility for the equipment whilst installed on their site that may be 

damaged due to flood, fire or any malicious intent on behalf of the client, their workforce or sub-contractors. Please ensure that 

insurance coverage is sufficient to replace the equipment in the case of damage or destruction. 
6.12 Where the equipment has been sold to the customer Robowatch maintains the reservation of the title of all goods until the 

customer has made full payment for the goods including any required taxes. 

6.13 Group Two Ltd t/a Robowatch are exempt from CIS and reverse V.A.T. 
 

7. INTELLECTUAL PROPERTY RIGHTS 
As between the Customer and the Supplier, all Intellectual Property Rights and all other rights in the Deliverables, the Pre-

existing Materials and the Supplier’s Equipment shall be owned by the Supplier. 
 

8. CONFIDENTIALITY AND THE SUPPLIER’S PROPERTY 
8.1 The Customer shall keep in strict confidence all technical or commercial expertise, specifications, inventions, processes or 

initiatives which are of a confidential nature and have been disclosed to the Customer by the Supplier, its employees, agents, 

consultants or subcontractors and any other confidential information concerning the Supplier's business or its products which the 

Customer may obtain. 
8.2 The Customer may disclose such information: 
(a) to its employees, officers, representatives, advisers, agents or subcontractors who need to know such information for the 

purposes of conducting the Customer's obligations under the contract; and 
(b) as may be required by law, court order or any governmental or regulatory authority. 
8.3 The Customer shall ensure that its employees, officers, representatives, advisers, agents or subcontractors to whom it 

discloses such information comply with this condition 8. 
8.4 The Customer shall not use any such information for any purpose other than to perform its obligations under the contract. 
8.5 All materials, equipment and tools, drawings, specifications and data supplied by the Supplier to the Customer (including 

pre-existing materials and the Supplier's equipment) shall at all times be and remain the exclusive property of the Supplier, but 

shall be held by the Customer in safe custody at its own risk and maintained and kept in good condition by the Customer until 

returned to the Supplier, and shall not be disposed of or used other than in accordance with the Supplier's written instructions or 

authorisation. 
 

 



 

9. LIMITATION OF LIABILITY – THE CUSTOMER’S ATTENTION IS PARTICULARLY DRAWN TO THIS 

CONDITION 
9.1 This Condition 9 sets out the entire financial liability of the Supplier (including any liability for the acts or omissions of its 

employees, agents, consultants, and subcontractors) to the Customer in respect of: 
(a) any breach of the contract; 
(b) any use made by the Customer of the services, the deliverables or any part of them; and 
(c) any representation, statement or tortious act or omission (including negligence) arising under or in connection with the 

contract. 
9.2 All warranties, conditions and other terms implied by statute or common law are, to the fullest extent permitted by law, 

excluded from the contract. 
9.3 Nothing in these conditions limits or excludes the liability of the Supplier: 
(a) for death or personal injury resulting from negligence; or 
(b) for any damage or liability incurred by the Customer as a result of fraud or fraudulent misrepresentation by the Supplier. 
9.4 The Supplier's total liability in contract, tort (including negligence or breach of statutory duty), misrepresentation, restitution 

or otherwise arising in connection with the performance, or contemplated performance, of the Contract shall be limited to 

£50,000 (fifty thousand pounds). 
 

10. TERMINATION & EARLY TERMINATION OF CONTRACT 
10.1 The Supplier may terminate the Contract at any time by giving to the Customer not less than 7 (seven) days’ notice. 
10.2 The Customer may terminate the contract at any time in writing (including email) with 7 (seven) days’ notice. However if 

the contract is terminated early before the minimum term is completed (as set out in the quotation), the customer agrees to pay 

Group Two Ltd a charge commensurate for the Company’s loss of income equal to the number of weeks terminated early 

multiplied by the current weekly rate (in GBP) plus a removal fee of £250.00. 
10.3 On termination of the Contract for any reason: 
(a) the Customer shall immediately pay to the Supplier all of the Supplier's outstanding unpaid invoices and interest (where 

applicable) and, in respect of Services supplied but for which no invoice has been submitted, the Supplier may submit an 

invoice, which shall be payable immediately on receipt; 
(b) Where a contract is terminated early the Customer will also be invoiced for the outstanding balance of the weeks terminated 

early (as per condition 10.2.) 
(c) the Customer shall securely and safely store the Supplier's Equipment, Pre-existing Materials and Deliverables, which the 

Supplier may collect at any time after it is aware that the contract has terminated. Until they have been collected by the Supplier, 

the Customer shall be solely responsible for their safe keeping; and 
(c) the accrued rights and liabilities of the parties as at termination and the continuation of any provision expressly stated to 

survive or implicitly surviving termination, shall not be affected. 

10.4 As soon as practicable after termination of the Contract for any reason, the Supplier shall inspect the Supplier’s Equipment 

and, if in its reasonable opinion damage has occurred, the Customer shall be liable on demand to pay for repair and/or 

replacement costs calculated in accordance with Condition 6.2; 
10.5 On termination of the Contract (however arising), the following Conditions shall survive and continue in full force and 

effect: Condition 7; Condition 8; Condition 9; Condition 10; and Condition 20. 
10.6 On completion of the contract & when the client requires Robowatch to remove the equipment, the client is required to give 

a minimum of 5 working days’ notice. The removal will be booked in and the rental fee is due until the equipment has been 

removed /collected by Robowatch.  

 

11. FORCE MAJEURE 
The Supplier shall have no liability to the Customer under the Contract if it is prevented from, or delayed in performing, its 

obligations under the Contract or from carrying on its business by acts, events, omissions or accidents beyond its reasonable 

control, including (without limitation) strikes, lock-outs or other industrial disputes (whether involving the workforce of the 

Supplier or any other party), failure of a utility service or transport network, act of God, war, riot, civil commotion, malicious 

damage, compliance with any law or governmental order, rule, regulation or direction, accident, breakdown of plant or 

machinery, shortage of materials, Customer’s Equipment or Supplier’s Equipment, fire, flood, storm, inductive lightning or 

default of suppliers or subcontractors. 
 

12. VARIATION 
12.1 The Supplier may, from time to time change the Services, provided that where practicable, it will give the Customer at least 

14 (fourteen) days’ notice of any change. 
12.2 Subject to Condition 12.1, no variation of the Contract or these Conditions shall be valid unless it is in writing and signed 

by or on behalf of each of the parties (such signature to be by a director in the case of the Supplier). 
 

13. WAIVER 
13.1 A waiver of any right under the contract is only effective if it is in writing and it applies only to the circumstances for which 

it is given. No failure or delay by a party in exercising any right or remedy under the contract or by law shall constitute a waiver 

of that (or any other) right or remedy, nor preclude or restrict its further exercise. No single or partial exercise of such right or 

remedy shall preclude or restrict the further exercise of that (or any other) right or remedy. 
13.2 Unless specifically provided otherwise, rights arising under the contract are cumulative and do not exclude rights provided 

by law. 
 



 

14. SEVERANCE 
14.1 If any provision of the contract (or part of any provision) is found by any court or other authority of competent jurisdiction 

to be invalid, illegal or unenforceable, that provision or part-provision shall, to the extent required, be deemed not to form part of 

the contract, the validity and enforceability of the other provisions of the Contract shall not be affected and shall apply with the 

minimum modification necessary to make it legal, valid and enforceable. 
 

15. ENTIRE AGREEMENT 
15.1 The contract constitutes the whole agreement between the parties and supersedes all previous agreements between the 

parties relating to its subject matter. 
15.2 Each party acknowledges that, in entering into the Contract, it has not relied on, and shall have no right or remedy in respect 

of, any statement, representation, assurance or warranty (whether made negligently or innocently) (other than for breach of 

contract). 
 

16. ASSIGNMENT 
16.1 The Customer shall not, without the prior written consent of the Supplier, assign, transfer, charge, mortgage, subcontract or 

deal in any manner with all or any of its rights or obligations under the contract.  

16.2 The Supplier may at any time assign, transfer, charge, mortgage, subcontract or deal in any other manner with all or any of 

its rights under the Contract and may subcontract or delegate in any manner any or all of its obligations under the contract to any 

third party or agent. 
 

17. NO PARTNERSHIP OR AGENCY 
Nothing in the contract is intended to, or shall be deemed to, constitute a partnership or joint venture of any kind between any of 

the parties, nor constitute any party the agent of another party for any purpose. No party shall have authority to function as agent 

for, or to bind, the other party in any way. 
 

18. RIGHTS OF THIRD PARTIES 
A person who is not a party to the contract shall not have any rights under or in connection with it. 
 

19. NOTICES 
19.1 Any notice required to be given under the contract shall be in writing and shall be delivered by email, personally or sent by 

pre-paid first-class post, recorded delivery or by commercial courier to the other party and for the attention of the person 

specified in the quotation, or as otherwise specified by the relevant party by notice in writing to the other party. 
19.2 This condition 19 shall not apply to the service of any proceedings or other documents in any legal action. 
 

20. GOVERNING LAW AND JURISDICTION 
The contract, and any dispute or claim arising out of or in connection with it or its subject matter or formation (including non-

contractual disputes or claims), shall be governed by, and construed in accordance with, the law of England and Wales. The 

parties irrevocably agree that the courts of England and Wales shall have exclusive jurisdiction to settle any dispute or claim that 

arises out of, or in connection with, the contract or its subject matter or formation (including non-contractual disputes or claims). 

 

 

 

 

 

 

 

 

 

 



 

Charges & Call out Fees 

Aborted Installation & Repair Visit Call Out Charges 

The client is responsible for any aborted call out charges if an appointment has been made to undertake an 

installation or repair and the engineer has been unable to undertake the work due to client or site issues including 

pre-requisites not being completed (e.g. posts not erected, ducting not in place, agreed cable runs not accessible, 

power not available on site). 

Installations & Repairs 

The client is responsible for ensuring that all pre-requisites for an installation are completed prior to the engineer’s 

installation visit. 

If these pre-requisites are not completed, and this leads to the engineer not being able to undertake the installation or 

requiring additional time to complete the installation a charge (indicated below) will be administered. 

 Aborted installation Cost - £175.00 per engineer. 

 Additional time required on site to complete installation because of site issues as listed above - 

£75.00 for the first hour & £50.00 per hour (or part thereof) afterwards per engineer. 

 Any aborted repair visits due to site issues that prevent our engineer from attending and completing 

the works will be charged a £75.00 call out fee per engineer. 

Additional Works / Maintenance & Call out charges: 

Call out charges - Other Charges: 

 A callout charge will be raised for maintenance visits where damage accidental or other is caused by site 

staff site / Sub-contractors, to any Robowatch unit and associated equipment, including cabling, cameras, 

detectors, PA speakers, batteries, battery boxes, Eco Tower bases or masts, wireless PA boxes, 

communication bridges or any other equipment owned by Group Two Ltd /t/a Robowatch. 

 

 An additional charge may be made for replacement equipment. 

 

 Part or Full system moves not stated on original quotation. 

 

 Adding additional cameras that were not stated on the original quotation 

 

 Call out charge (Labour) will be £75.00 (automatically be charged for site attendance) to include the first 30 

minutes on site there after £50.00 per hour or part thereof per engineer. 

 

 The client is also responsible for the cost of the materials used. 

 

 Please note a purchase order will be required for all works required other than specified in original quotation. 

 

 



 

Equipment Damage Charges 

By accepting this quotation the client takes full responsibility for the equipment whilst installed on their site that may 

be damaged due to flood, fire or any malicious intent on behalf of the client, their workforce or sub-contractors. 

Please ensure that insurance coverage is sufficient to replace the equipment in the case of damage or destruction. 

 Chargeable engineer visits will be charged at the rates below for time on site only. 

 Chargeable engineer visits to add extra cameras/detectors added to the system. 

 Call out charge (Labour) will be £75.00 (automatically be charged for site attendance) to include the first 

30 minutes on site there after £50.00 per hour or part thereof per engineer. 

 Please note a purchase order will be required for all works required other than specified in original 

quotation. 

Wireless VAPS Camera System - Unrepairable Damage & Missing Equipment  

By accepting this quotation, the client takes full responsibility for the equipment when hiring the wireless VAPS 

camera system. Any loss of unrepairable damage to the Camera / Detectors or Communication Bridges will be 

charged to the client at the following prices:  

 VAPS Camera - £515.00 per camera 

 Bridge Unit - £530.00 per unit 

 Bridge Extender Unit - £288.00 per unit 

 Battery - £40.00 per battery 

 Solar Battery - £49.00 per battery 

 Wireless PA Unit  - £995.00 per unit 

 L-Shaped Brackets - £59.00 

 Standard Brackets - £18.00 

 12 Way Charger - £488.00 

Wireless Eco Tower Camera System - Unrepairable Damage & Missing Equipment 

By accepting this quotation, the client takes full responsibility for the equipment when hiring the wireless Eco Tower 

camera system. Any loss of unrepairable damage to the system will be charged to the client at the following prices: 

 IP Camera £580.00 per camera 

 Battery £500.00 per battery 

 Wireless PA’s £995.00 per unit 

 Mast or Base damage will be charged on assessment  

Wired IP CCTV System - Unrepairable Damage & Missing Equipment 

By accepting this quotation, the client takes full responsibility for the equipment when hiring the wired IP CCTV 

system. Any loss of unrepairable damage to the system will be charged to the client at the following prices: 

 IP Camera £145.30 per camera 

 PA’s £52.97.00 per unit 

 Robowatch Kit Box Containing NVR, Amp, Switch £2,500.00 per kit box 

 Battery Box £1500.00 per box plus £500.00 per battery 


